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Why do some companies have a seemingly flawless reputation while others constantly fight a losing battle?
Maybe you've always kept social media at arm's length, but the thought of a crisis unfolding online keeps
you awake at night. Or you are aware you should be giving clearer direction to your team in the area of
reputation building, but aren't sure what to demand or what questions to ask. If so, then The Reputation
Playbook is for you.
The fundamental principles of reputation-building haven't changed for decades, but the advent of social
media means transparency around how a business acts has. News, good or bad, now travels at internet speed,
so to protect and enhance its reputation a business needs to be prepared to respond in real time, whether to
customer interaction, news stories or operational errors. And as the leader of your business, the reputation
buck stops with you. Your team expects, and needs, you to take the lead.
You don't need to know the how when it comes to using social media, but you do need to know why it is
critical that it's on your radar. So you won't find instructions on how to use the various social media
platforms in The Reputation Playbook. You will find a lively and insightful examination of how social media
affects corporate reputation-building, filled with practical advice and punctuated with real-life examples
from the companies that are doing it right - and those that have got it wrong.
Jennifer Janson has gathered data and thoughts from the world's leading thinkers on corporate reputation and
also provides a framework for evaluating and mitigating your business' reputational risks. Most important,
the Playbook tells you what questions to ask of those around you to ensure your business is building a strong
reputation, and minimising the risk of reputational damage, long before a crisis arises.
It is time to think about how your business reputation is affected by social media. All you need to get you
started is The Reputation Playbook.
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From reader reviews:

Albert Parks:

As people who live in the modest era should be change about what going on or information even knowledge
to make these keep up with the era that is certainly always change and make progress. Some of you maybe
will probably update themselves by studying books. It is a good choice for you personally but the problems
coming to a person is you don't know what type you should start with. This The Reputation Playbook: A
winning formula to help CEOs protect corporate reputation in the digital economy is our recommendation so
you keep up with the world. Why, because book serves what you want and wish in this era.

Jesse Kennedy:

Nowadays reading books become more and more than want or need but also work as a life style. This
reading behavior give you lot of advantages. Associate programs you got of course the knowledge the
particular information inside the book this improve your knowledge and information. The information you
get based on what kind of publication you read, if you want have more knowledge just go with schooling
books but if you want experience happy read one having theme for entertaining for example comic or novel.
Typically the The Reputation Playbook: A winning formula to help CEOs protect corporate reputation in the
digital economy is kind of guide which is giving the reader erratic experience.

Kelly Mays:

Reading a book to be new life style in this yr; every people loves to go through a book. When you go through
a book you can get a large amount of benefit. When you read textbooks, you can improve your knowledge,
since book has a lot of information onto it. The information that you will get depend on what types of book
that you have read. If you would like get information about your review, you can read education books, but if
you want to entertain yourself you are able to a fiction books, such us novel, comics, and also soon. The The
Reputation Playbook: A winning formula to help CEOs protect corporate reputation in the digital economy
provide you with new experience in reading through a book.

Jonathan Rodriguez:

Reading a e-book make you to get more knowledge from it. You can take knowledge and information
originating from a book. Book is written or printed or outlined from each source that filled update of news.
On this modern era like right now, many ways to get information are available for you. From media social
like newspaper, magazines, science reserve, encyclopedia, reference book, story and comic. You can add
your understanding by that book. Ready to spend your spare time to spread out your book? Or just seeking
the The Reputation Playbook: A winning formula to help CEOs protect corporate reputation in the digital
economy when you desired it?
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