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“For crying out loud, IBM ‘gets social media. Don't you think it’s about time that you do? This is the book
to get you started.”

--Guy Kawasaki, author of Enchantment

“Get Bold is...abook to be embraced, studied, and implemented.”
--Jeffrey Gitomer, author of The Little Red Book of Selling and Social BOOM!

With Forewords by Charlene Li, author of Open Leadership, and Mike Rhodin, Sr. Vice President, IBM
SWG Solutions

How to Drive Maximum Business Value from Social M edial
From Sandy Carter, one of the leaders of IBM’ s groundbreaking Social Business initiative

A complete framework, practical examples, and expert guidance for executing on Y OUR Saocial Business
AGENDA:

Align organizational goals and culture

Gain social trust

Engage through experiences

Network your business processes

Design for reputation and risk management

Analyze your data

...and win!

Using social media, tools, and techniques, you can build a profound Social Business: one that is more
dynamic, collaborative, efficient, and customer-driven--and far more successful. To capitalize on this
monumental opportunity, however, you must deeply infuse the techniques and ethos of social collaboration
throughout your organization.

In Get Bold, IBM socia media pioneer Sandy Carter presents a comprehensive framework for transforming
your business into awinning Social Business. Carter’s proven six-step AGENDA addresses goals, culture,
governance, listening, trust, engagement, experience, processes, reputation/risk management, analytics, and
even globalization.

Packed with detailed workstreams, expert guidance, and real case studies, Get Bold can help you radically
improve the way you operate--in areas ranging from innovation to cost reduction, customer relationships to
talent management.

- Identify the transformations needed to become a Social Business

- Morefully leverage internal and external networks you already have

- Engage customers with “integrated, interactive, and identifying” experiences
- Use social techniques to streamline, extend, and improve your processes

- Manage the risks of deeper connections with clients and employees



- Analyze and socialize data to discover what' s happening and predict what’s coming
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From reader reviews:
Stacey Ryan:

What do you think of book? It isjust for students since they're still students or that for all people in the
world, exactly what the best subject for that? Just you can be answered for that concern above. Every person
has various personality and hobby per other. Don't to be pushed someone or something that they don't need
do that. Y ou must know how great as well asimportant the book Get Bold: Using Social Mediato Create a
New Type of Social Business (IBM Press). All type of book can you see on many resources. Y ou can look
for the internet methods or other social media.

James Sanford:

Do you among people who can't read pleasurable if the sentence chained in the straightway, hold on guys
this particular aren't like that. This Get Bold: Using Social Mediato Create a New Type of Social Business
(IBM Press) book is readable by means of you who hate those perfect word style. Y ou will find the facts here
are arrange for enjoyable examining experience without leaving even decrease the knowledge that want to
supply to you. The writer connected with Get Bold: Using Social Mediato Create a New Type of Social
Business (IBM Press) content conveys prospect easily to understand by lots of people. The printed and e-
book are not different in the articles but it just different available asit. So, do you continue to thinking Get
Bold: Using Social Mediato Create a New Type of Social Business (IBM Press) is not loveable to be your
top record reading book?

ChrisHolmes:

This Get Bold: Using Social Mediato Create a New Type of Social Business (IBM Press) is great reserve for
you because the content that is certainly full of information for you who always deal with world and get to
make decision every minute. Thiskind of book reveal it details accurately using great organize word or we
can claim no rambling sentencesin it. So if you are read the item hurriedly you can have whole info init.
Doesn't mean it only will give you straight forward sentences but tricky core information with wonderful
delivering sentences. Having Get Bold: Using Social Mediato Create a New Type of Socia Business (IBM
Press) in your hand like getting the world in your arm, info in it is not ridiculous a single. We can say that no
publication that offer you world in ten or fifteen small right but this reserve aready do that. So, thisis good
reading book. Hey there Mr. and Mrs. active do you still doubt that will?

Stephen Harvey:

Reading a book to become new life style in this calendar year; every people lovesto learn a book. When you
examine a book you can get alot of benefit. When you read guides, you can improve your knowledge,
because book has alot of information on it. The information that you will get depend on what types of book
that you have read. If you wish to get information about your examine, you can read education books, but if
you want to entertain yourself you can read a fiction books, this kind of us novel, comics, in addition to soon.



The Get Bold: Using Social Mediato Create a New Type of Social Business (IBM Press) will give you new
experience in reading through a book.
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