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Today, al it takes is one organizational misstep to sink a company's reputation. Social media can be a strict
ethical enforcer, with the power to convince thousands to boycott products and services. While executives
are stuck on appeasing stakeholders?stockholders, employees, and consumers?shapehol ders, with no stakein
a company?regulators, the media, and social and political activists?are working hard to curb what they see as
bad practice. Companies ignore these groups at their own peril.

In Shapeholders: Business Quccess in the Age of Activism, the former congressman, Fortune 500 executive,
and university president Mark Kennedy argues that shapeholders, as much as stakehol ders, have enormous
influence on a business's fate, with significant power to determine a company's risks and opportunities, if not
its survival. Many international, multi-billion-dollar corporations fail to anticipate activism, and they
flounder on first contact. Kennedy zeroesin on the different languages that shapeholders and companies
speak and on their contrasting metrics for what constitutes ethical business practice. He teaches executives to
be visionary, to sidestep conflict effectively, and to find profitable?and probable?collaborations to diffuse
political tensions. Kennedy's decision matrix helps corporations align their business practices with
shapeholder interests, anticipate their demands, and assess the viability of changing moral and ethical
standards so that together they can plan a profitable route forward.
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From reader reviews:
Toni Styer:

This book untitled Shapeholders: Business Success in the Age of Activism (Columbia Business School
Publishing) to be one of several books which best seller in this year, here is because when you read this
guide you can get alot of benefit init. You will easily to buy that book in the book retail outlet or you can
order it viaonline. The publisher of this book sells the e-book too. It makes you quicker to read this book,
because you can read this book in your Smartphone. So there is no reason for your requirements to past this
publication from your list.

Dorothy Guillen:

The guide untitled Shapeholders: Business Success in the Age of Activism (Columbia Business School
Publishing) is the publication that recommended to you to study. Y ou can see the quality of the reserve
content that will be shown to anyone. The language that publisher use to explained their way of doing
something is easily to understand. The copy writer was did alot of exploration when write the book, hence
the information that they share to you is absolutely accurate. You aso could possibly get the e-book of
Shapeholders: Business Success in the Age of Activism (Columbia Business School Publishing) from the
publisher to make you considerably more enjoy freetime.

Bobbi Gonzales:

Why? Because this Shapeholders. Business Success in the Age of Activism (Columbia Business School
Publishing) is an unordinary book that the inside of the publication waiting for you to snap it but latter it will
surprise you with the secret it inside. Reading this book beside it was fantastic author who have write the
book in such remarkable way makes the content within easier to understand, entertaining method but still
convey the meaning completely. So, it is good for you because of not hesitating having this any longer or
you going to regret it. This unique book will give you alot of rewards than the other book possess such as
help improving your expertise and your critical thinking method. So , still want to postpone having that
book? If I ended up you | will go to the e-book store hurriedly.

James M endoza:;

A lot of guide has printed but it is unique. Y ou can get it by web on social media. Y ou can choose the very
best book for you, science, comedy, novel, or whatever by searching from it. It is called of book
Shapeholders: Business Successin the Age of Activism (Columbia Business School Publishing). You can
contribute your knowledge by it. Without departing the printed book, it may add your knowledge and make
you happier to read. It ismost crucial that, you must aware about publication. It can bring you from one
place to other place.
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